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42 Welcome

Welcome to the MetSupport School Setup program. Thiz program will install
| MetSuppart School on your cornputer,

It iz strongly recommended that you exit all \Windows programs before
running thiz Setup Program.

Click Cancel to guit Setup and close any programs vou have running. Click,
Mest ko continue with the Setup program .

WARMIMG: Thiz program iz protected by copyright law and intemnational
treaties.

IInauthonized reproduction or distribution of this program, or any portion of it
may result in severe civil and criminal penalties, and will be prozecuted to

ﬁ %ﬁ% the marimum extent poszible under law.

MNETSURPPORT

SCHOOL

Help

Cancel ]
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42 License Agreement

MNETSURPFPORT

SCHOO

Pleaze read thiz agreement before using your copy of MetSupport
Software. This is a legal agreement between you and Productive
Computer Inzight Ltd. If pou do not wizh to be bound by the terms of
thiz icence agreement you muzst not load, activate or use the
zoftware,

TERM: Subject to termination under Termination Clauze below the
Licence shall be perpetual.

GRAMT OF LICEMSE: This software iz designed to run on standalone
computers and computer networks, You may load the software fram a
Metwork, File server but you must purchasze a licenze for each
warkstation on which you will install or run the software.

COPYRIGHT: Thiz software iz protected by international copyright hatl
o+ | Agree

L " | Dizagree

Meut »

¢ Back Cancel
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42 Licence Activate

T o 5 JSe b Linense Activate asis

HMETSURPFPORT

SCHOOL

MetSuppart School has been successfully registered.

Thank you for evaluating MetSupport School. To upgrade this
evaluation copy to a full copy please contact your local vendor,

Thiz product will expire an 22-Jul-2001

<Back Cancel




42 Select Installation Type

Pleasze select an installation type fram the list below:
i~ Components
[~ Student Select thiz option to install the Student Companent
I~ Tutar Select thiz option to install the Tutor Component.
=

Destination Folder

[:A\Program FileshMetSupport School Browsze. ..
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42 Start Installation

Y'ou are now ready o install HetSuppart School.

To beqin the installation click Mext. To re-enter the installation
information, click Back

“'ou can chooze not to install HetSupport School by clicking Cancel to
exit Setup
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42 Installation Complete

MetSupport School has been successfully installed.

Click Finizh to complete the installation.

¥ Create an icon on the desktop for the Tutor?
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42 Existing Installation Detected

An exristing copy of NetSupport School has been found in the folder
[:MProgram FilesMetSupport School

& Dvenwrite the existing installatiord

" Inztall in & new folder and keep vour existing settings

(" Create a new inztallation

ﬁ%%

MNMETSUPPORT

SCHOOL
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Settings for Configuration: MetSupport School Pro

General |Tran3|:u:|rt| Startupl

—ldentification
Contral Mame; ﬁ
D ezcription: |
Pazzword: I Set. .
Security Eey: I Set..

— Adminiztration

Pratecting the Configuration will hide the Transport and Startup options.
Theze options can then only be changed by entering a password.

[ Protect Set..

()4 l Cancel I Help |
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Settings for Configuration: NetSupport School Pro |EJE|

General l Transpnrt] Startup]

| dentification

Contral Mame: ﬁ

Deszcription: |

Pazzward: | Set...
Security Key: | Set...

Administration

Fratecting the Canfiguration will hide the Transport and Startup options.
These options can then only be changed by entering a passwaord.

[ Protect Set...
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General  Transport lStartup]
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v Send Eeepalive Packets

" ze NetBIOS

[~ Connect By Hostname [DHCPAWING) Browsing
[ Broadcast Show Settings
- P
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Ok | Cancel Help
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Settings for Configuration: NetSupport School Pro |E|[$__<|

General ] Transport  Startup

— Ak Startup -

| | Browse and Connect to Shudents starting witk

W Connect to known list of Students

[ Publizh class and allow Students ta Jain

[ Start Wiewing
£ Wwiatch (" Share  Cantral

[ Start Showing

™ Start Scanning [rterwal S ecatd

k. | Cancel ] Help
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Settings for Configuration: NetSupport School Pro

General] Transport  Startup

— At Startup-

[~ Connect to known list of Students

I~ Publizh clazz and allow Studerts ba Jain

[~ Erowse and Connect to Students starting with

™ watch " Share " Cantrol
[ Start Showing

[~ Start Scanning Irtersa Secards

[u]8 | Cancel 1

Help

Start showing
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Settings for Configuration: NetSupport School Pro |EJ

General ] Transport  Startup

— Ak Startup -

[ Browse and Connect to Students starting with

[T Connect to known list of Students

[ Publish class and allow Students ta Jain

[ Start Wiewing
FEg L e

[T Start Scanning [fitersal S ecors

(] | Cancel ] Help |
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Settings for Configuration: NetSupport School Pro |E|[$__(|

General ] Transport  Startup

— Ak Startup - -

[ Browse and Connect to Students starting with

[T Connect to known list of Students

[T Publish class and allow Students to Join

Clazs Mame ]

[ Start Wiewing

™ Wwatch (™ Share ™ Cantrol
[ Start Showing

Interval: 11 I} Seconds

(] | Cancel ] Help |

NetSupport School Pro

Browszing Local Metwark. Pleaze Wait.. é

® & o

Cancel
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LB

NetSupport School Pro

ﬁS@@OK"Jéﬁ)W}

School:at ; g g0 4 by o slo 4 T e

*  NetSupport School Pro : HASAN

e ™ Client  Group  Miew  Window  Help

Refresh --J,_. [ r _ T i
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Elank Screen
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Modify Known List

machines and then add them ta the Knowe List

i~ Available Students

Browse

[v Beconnect to Students on clozing

il

Iz thiz dialog to define the Students that are connected to at Startup. Use Browse to search for available

<4 Remove

Add &)l s

3

i Enown List-

Properties

| Help ] | Dione I
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Get Student Mame - All Students g|
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Cancel
Help
& Successhul &) Failed with Error
W aiting for Students ta log in. 1 remaining.
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% Help Reguests

File Client
Yiew Client  Chat
Mame | Regquested By ] Help Meszage l Description
hasan moalerm gerami lotfan koma...
| B8
Send/Collect work
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Quick Collect

Cancel

Ready to collect files from students zent on .

LCollect files

Collect from folder at Student

[ Bemove files from Student after collecting

Collect to falder on this machine E

Sl (oo 350 sleh collect files

Ol gal 2l 5 5eelS 55 Ll S s collect from folder at student

3yl o 3 o 015 el 3l 5 5eelS 51 b Csd-remove files from student after collecting
s b

e J slehls g5 o S o Sl 5o Ay U collect to folder on this machine



Select Files to Send/Collect

Lock im: | 125 MetSupport Schaoal ﬂ ﬁ v
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Lizt the file[z] to send to the Students. Files should include a full path |:|
and optionally a wildcard specification. Y'ou can inclide multiple

Quick Send

specifications by zeparating them with ;' By

For example; Enter 'C:A\Homeworkh™ ™ to include all files in the

Hometwork, folder. Or 'C:AStudyWTEST.DOCC:AStudy W TEST HT k'
to zend the TEST.DOC and TEST.HTM files from the folder Study.

Browsze

Specify the falder at the Student machine to copy the files ta. A new
folder will be created if neceszsary.

7%

Quick Collect X
Ready to collect files from students zent on . |:|
‘ Cancel
Callect files

Collect from folder at Student

[ Bemove files from Student after collecting

Callect to falder an this machine ﬁ
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*. NetSupport School Pro : HASAN |‘;]@bz|
School  Client Group  Wiew  Mindow  Help

C DO & B & % 4,8%
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What is NetSupport School?

Met=upport Schoal iz a powerful training tool based on the avward winning Met=upport Manager
Remote Control package.

t benefitz Tutors who use a computer netwark to train Students inthe uze of Computer
Applications and ather packages. | allowes them to dizplay the screen of their workstation on the
zcreens of their Student's workstations without the need for expensive video splitters and
additional cabling.
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